[Ipunoxenne 1

K Jlorosopy
00 OKa3aHUM YCIyT CBSI3U

YTBEPXJAIO:

I'enepanbHBIi qUpEKTOp
M.II. /IuxoBeHKO
__.__.2023r.

IIpaBuia oxazanus ycayr cesasu 000 «IEJIBTA-3JIEKTPOHUKC»
1. O0mme nosnoxeHU

1.1. Cdepa aeiicTBusi 1 peryjimpoBanme

1.1. IlpaBuna okazanust ycayr cBsizsu OOO «JEJIBTA-DJIEKTPOHUKC» (B
nanbHeimeM uMmenyrorcs «[IpaBuia») pazpaboTaHbl B COOTBETCTBUM ¢ ['pakgaHCKuMm
kogekcoMm Poccuiickoit ®@epepauuu, DenepanbHbiM 3aKOHOM «O CBA3W», HHBIM
JNEUCTBYIOIIMM  3aKOHOJaTenbCcTBOM  Poccmiickon  @Depepanvi M pEryJupyrOT
B3aMMOOTHOIIEHUSI Mexay AOoHeHTOM u OmnepaTopoM NpHU OKa3aHUM YCIYT CBS3H,
IpeAyCMOTPEHHBIX [JoroBopom.

1.2. Hacrosmue IlpaBuna sBiIsSItOTCS HeEOTheMJIEMOM dYacThio J[loroBopa, u
AOGoHeHT, 3aKki0unB J[0oroBop, coriamaercs ¢ uX yCIOBHSIMH.

1.3. VYcayrm cBsa3u mpepocraBisitorcas  OnepatopoM B COOTBETCTBUU  C
OenepanbHbIM 3aK0HOM «O cBs3u», [IpaBuniamMu oka3aHusi yCclIyr CBsI3M U HA OCHOBAaHUU
JMLEH3UN Ha IPENOCTaBICHUE COOTBETCTBYIOLIEIO BHMAA YyCIyr cBsa3u. Hacrosmme
[IpaBuna u pexBu3UTH JuleH3ud Oneparopa pazmenieHbl Ha caiite OO0 «JIEJIbTA-

DJIEKTPOHUKC» u B ieHTpax 00CIyXKHUBaHHUS aOOHEHTOB.

Ne munensun

Bun ycayr

Teppuropust aeiicTBHS

Cpok aeicTBust

JI030-00114-
77/00645937
or 31.03.2023r.

VYciyru cB3u 1o
nepenave JaHHBIX, 32
UCKIIIOUCHUEM YCIIyT
CBSI3H IO IIepeade
JAHHEBIX I LeJIen
nepeaaydy roJocoBoi

r. PoBeHbBKH,
Posennkosckuii I'.0.;
r. AHTpanur,
AmntparutoBckuii ['.0.;
HaceJICHHBIC MTKYHKTHI,
BXOJISIIUE B

o 31.03.2026r.

uHpOpMAIUH PoBenbkoscknii I'.O.,
AmntparutoBkuii ['.0.,
Jlyryrunckuit M.P-H.
JI030-00114- Tenematudeckue r. PoBeHBKH, o 31.03.2026r.
77/00645933 YCIIYTH CBSI3U PoBenbkorckwmii ['.0.;

ot 31.03.2023r.

r. AHTpalur,
AmntpanurtoBckuii ['.0.;
HACEJICHHBIC MKYHKTHI,
BXOJSIIINE B
PoBenpkosckuii I'.0.,
AmntpanuroBkuii ['.0.,
Jlyryrunckuit M.P-H.

1.2. Ucnonib3yemblie B HacTosiuux IlpaBuiiax moHATHS 03HAYAIOT cJieaylolee:




«AOOHEHT» — T0JB30BaTENIb YCIyraMH CBSI3U, C KOTOPBIM 3aKito4yeH [[oroBop
IPU BBIJICJICHUU JUIsS 3TUX IleJield aDOHEHTCKOro HoMepa (HOMEPOB) M/WJIM YHUKAIBHOTO
KOJa UJICHTU(UKAIIIH.

«AOOHEHTCKAsl JIMHUS» — JIMHUS CBSI3M, COEQUHSIONIAS TOJb30BaTEIbCKOE
(okoHeyHoe) O60pyI0BaHUE C Y3JIOM CBSI3H CETH NEpelauy TaHHBIX.

«ADOHEHTCKOe YCTPOHCTBO» («OQ00opyaoBaHMe») - HaXOJsilIeecs B 3aKOHHOM
BlaJieHnn AOOHEHTa TEXHMYECKOE CPEACTBO, BKIIIOYAs MPOTpaMMHOE oOOecleueHue,
oOecrneunBatoiee AOOHEHTY JAOCTYN K YcCiIyram CBsI3W MOCPEACTBOM TMOJKIIOUEHUS
JaHHOTO ycTporicTBa (o0opynoBanus) k Cetu cBsizu Oneparopa.

«JloroBop 00 oxazanuu ycayr cBs3u («/oroBop») — cornameHue Mexay
OneparopoM 1 AGOHEHTOM, B COOTBETCTBUHU € KOTOpbIM Onieparop 00s3yeTcsi OKa3bIBaTh
AGoneHTy Yciyru cBsizu, a AGOHEHT 00s3yeTcs MPUHUMATh U OIJIaYMBaTh OKa3bIBAEMbIE
eMy YCIyru CBS3U.

«JloMOJTHUTEJIbHOE COTJIAIlIEeHUe» - SIBJIAIONIEECS] HEOThEMJIEMOM YacThIO
JloroBopa 11060€ U KakJ0€ TOTOJHUTEIBHOE COTJIallleHue, B COOTBETCTBUH C KOTOPBIM
CTOpOoHBI BHOCAT U3MEHEHUS U AONOJIHEHUA B Jlorosop.

«JlomosiHNTENIbHASL YCJOYra» - IOCTOSIHHAs WM pa3oBas yciyra 3aKa3aHHas
AOGOHEHTOM B IPOLIECCE NOJIB30BAHMSI OCHOBHOM Y CIyroil.

«NHpopmanuoHHas cucTeMa» — COBOKYITHOCTh cOZieprKalieiicss B 6a3ax JaHHBIX
uHpopMmanuu u oOecrmeunBaronuXx ee¢ 00paboTKy HH(POPMAIMOHHBIX TEXHOJOTHH U
TEXHUYECKUX CPEICTB.

«Kapra omiatbl» — CpeacTBO, Mo3BoJIstoNee AGOHEHTY HCIOIb30BaTh Y CIyTU
CBs3M, useHTuuurpoBaB AboHeHTa A Onepartopa CBsI3U Kak IUIaTeIbIINKA.

«/IuuHbIl KaOUMHET» - cuctema, obecreunBaromas AOOHEHTY WHTEpQeic s
yAAJIEHHOTO ympaBieHus yciyramu Oneparopa cBs3u (KOHTpOJib cocTosiHus Jlunesoro
cyera, Mojdy4yeHUe HH(OpPMAIMM O BBICTABICHHBIX CYETaX, OIUIAUYEHHBIX YCIyrax,
noOaBlieHUE U yAaJIeHUe YCIyT U T.1.).

«/luneBoit cuer» - 3anmKMch B AaBTOMAaTU3UPOBAHHOM CHUCTEME pPacyYETOB
Omneparopa, ciyxamias isi ydeta oObeMa OKa3aHHBIX YCIYT CBSI3U, MOCTYIUIGHUS U
pacxo/I0BaHMS JCHEKHBIX CPEACTB, BHECEHHBIX B CUET OILIATHI Y CIIYT CBS3U.

«Omnepatop» - OO0 «JEJIbTA-3JIEKTPOHUKC».

«[IpaBuia» - HacTOSAUMU JTOKYMEHT, a TaKXKe MPWIOKEHUS, JIONOJHEHUS U
U3MEHEHUS K HEMY, SIBJISIOIINECS HEOTheMIIEMON YacThio Jlorosopa.

«IIpaBuia oxkaszaHmusi ycJayr cBsi3m» - [lpaBuiia oka3zaHMs yCIIyr CBSI3U 11O
nepefade JaHHbIX, YTBEpP)KJICHHbIE mOcTaHOBiIeHUMEM [IpaBurenscTtBa Poccuiickon
®enepaunn Ne 2606 ot 31.12.2021 ropa, IIpaBuna okazaHus TEIEMATHYECKUX YCIYT
CBsI3M, YTBEpKJEeHHbIE MoctaHoBieHueMm IIpaBurennbctBa Poccuiickoit ®enepamuu Ne
2607 ot 31.12.2021 ropa.

«PacyeTHblil mepMOa» - TMEPUOJ,, NPOJOJDKUTEIBHOCTHIO B OJMUH MECSI, B
KOTOPOM ObLIN OKa3aHbl COOTBETCTBYIOUINE Y CIYTH CBS3H.

«CTopoHbI» - AGoHeHT u Oneparop, yHoOMHUHAEMbIE COBMECTHO.

«Cerb cBs3u Omneparopa» («CeThb CBfA3M») — TEXHOJIOTMYECKAas CHUCTEMA,
BKJIIOUAIOIasl B ce0sl Cpe/ICTBA U JIMHUM CBSI3M, HEOOXOAUMBIE JIJIsl OKa3aHusi AOGOHEHTaM
VYcayr cBsi3u Ha OCHOBAHUM COOTBETCTBYIOLIUX JIMIICH3UM.

«Tapug» - nena, Mo KOTOPOM NPOUCXOAUT PACUET 3a OKA3aHHYIO YCIYIy CBS3U
mexny CropoHamu.

«TexHu4veckasi BO3MOKHOCTH MPEIOCTABJICHUS] JAOCTYNA K CETH Nepeaayuu
AAHHBIX» — OJHOBPEMEHHOE HAJIIMYKME HE3aJCHCTBOBAHHOWM MOHTHPOBAHHOW €MKOCTHU
y37a CBsI3M, B 30HE JEUCTBHUS  KOTOPOTO  3alpaliMBaeTrcsl  IMOJKIIOUYECHHE



NOJIb30BATENbCKOTO (OKOHe4YHoro) OOopynoBaHHMS K CETH Mepefayd JaHHbIX, H
HE3a/1eiCTBOBAaHHbIX JIMHUHN CBA3H, MO3BOJISIIOIINX CHOPMUPOBATH AOOHEHTCKYIO JIMHUIO
CBS3M MEX]Y Y3JIOM CBSI3H U MOJI30BATENBCKUM (OKOHEUYHbIM) O00OpyAOBaHUEM.
«Yeayra» wim «Yciayra cBsi3u» - IPEAOCTaBICeHHE A0cTyna K cetu MuTepHer
(TenemMaTU4EeCKUE YCIYTH CBSI3M) M YCIYI'H CBSI3M IO IEpeAade NAHHBIX, OKa3bIBAEMBbIE
OmnepaTopoM AGOHEHTY COIJIaCHO ycloBUsAM JoroBopa.
CTOpOHBI UCHOJIB3YIOT MPUBEACHHBIE B JAHHOW CTaThe MOHATUS U ONPEIEIICHUS

IMpHU TOJIKOBAHHWHN HACTOAIIUX HpaBI/IJ'I 141 I[OFOBOpa.

2. llopsaoK ¥ yCJIOBHA 3aKJII0YECHNS, U3MEHEHHs, IPUOCTAHOBJICHUA U
npexkpauenus aeucreus Jorosopa

2.1. 3akiouenne JloroBopa

2.1.1. VYcnyru cBs3M OKa3bIBalOTCSA HAa OCHOBaHUM JloroBopa, 3aKiI04aeMOoro
mMexay Onepatopom 1 AGOHEHTOM.

2.1.2. ]JloroBop MOAMUCHIBAETCS B [JIBYX OJK3EMIUISpAX, HUMEIOIIUX PaBHYIO
IOPUANYECKYIO CUITY — IO OTHOMY ISl Kaxa0i u3 CTOpOH.

2.1.3. VYcayru cBs3u OKa3pIBatOTCA AOOHEHTY MpH HaIUYMU TeXHUYECKOH
BO3MO>KHOCTH.

2.1.4. Tlo xenanuto AOoneHTa JloroBop MoxeT OBITh 3aKIIOYeH Ha
onpezeneHubiii cpok. Ecniu CTopoHbl He corjacoBalii B MTUCBMEHHOM Qopme yciaoBHe O
cpoke, JloroBop cuurtaercs 3aKJIFOUEHHBIM Ha HEONPEICICHHBIN CPOK.

2.1.5. ITonb3oBanue Ycmyramu cBsizu Oneparopa o3HadaeT 0e3yCIIOBHOE COTIIACHE
AoGouneHnTa ¢ HacTosmuMu [IpaBunamu.

2.1.6. s 3akmtouenus: joroBopa CTOpoHbI 00g3aHbI IPEAOCTABUTH IOKYMEHTHI U
CBelleHUsI, ompejaelieHHble B [lpaBunmax oka3aHusi YCIOyTr CBSI3UM  YTBEPIKIACHHBIX
nocranoBieHusmu [IpaBurenbctBa Poccuiickoit @enepanun Ne 2606 ot 31.12.2021 rona
u Ne 2607 oT 31.12.2021 rona.

2.1.7. Oneparop BHpaBe MOPYYUTh TPEThEMY JIMLY 3akitoueHue Jlorosopa ot
UMEHU MU 3a cueT cels, a TaKkkKe OCYIIECTBISATh pacdyeTbl ¢ AOOHEHTOM OT WMEHU
Omneparopa. ITo [loroBopy, 3aKII04€HHOMY YIOJIHOMOYEHHBIM TPETHUM JIHUIIOM OT UMEHU
u 3a cuet OnepaTopa, npasa u 0043aHHOCTH BO3HUKAIOT HemocpeAcTBeHHO y Onepartopa.

2.1.8. Oneparop He BmpaBe MpH 3aKiaoueHUH J[oroBopa HaBsi3bIBaTh AOOHEHTY
OKa3aHWE€ UHBIX YCIIYT 3a OTACJbHYIO IUIaTy.

2.2. U3menenue u nonosHeHue Jorosopa

2.2.1. Bce u3MmeHeHus U JONOJHEHHS K JlOroBOpy BHOCATCS B IHMCHMEHHOMU
dopme, o cornamenuro Oneparopa 1 AGOHEHTa, MTyTeM 3aKIII0UeHUS J[OTOTHUTEBHBIX
coramieHud K JloroBopy, 3a MCKJIIOYEHHUEM HW3MEHEHUWA H  JIONOJIHEHH,
ocymectBisgeMblx CTOpOHaMM B OJHOCTOPOHHEM IIOPSIAKE B COOTBETCTBUM €
HactosimuMu IlpaBunmamu u 3akoHomarenbcTBOM P®. VI3MeHeHuss W JONOIHEHUs
BCTYIIAIOT B CHJIYy C MOMEHTAa 3aKJIIOYEHUS COOTBETCTBYIOIIETO JlOMOIHUTEIBHOTO
corjiaiieHus, Ju00 B ciydyae u3MeHeHus JloroBopa B OJHOCTOPOHHEM IOpSIKE, C
MOMEHTa COBEpIIEHUSI YNOJHOMOYEHHOW CTOPOHON COOTBETCTBYIOUIUX JEHCTBUU,
HanpaBJICHHbIX Ha n3MeHeHue JloroBopa (B cimyuyae BBeneHHUS HOBBIX TapudoB - dyepes
10 (mecarp) pHeW mocie omyOnukoBaHWsT Ha caiite Omeparopa u (W) B
NudopmanimoHHBIX cucTeMax, B cOOTBeTCTBUU ¢ [IpaBuiaMu oka3zaHus yCIIyT CBSI3M).



2.2.2. Baecenue wusMeHeHnii B JloroBop Kkacaromuxcs BbiOOpa AOOHEHTOM
npyroro Tapuda uinu cucTembl OIiaThl Y CIYyT CBSI3H, OPOPMIISIETCS MMyTEM 3aKIIFOUEHUs
JonomuutensHoro cornamenus K JloroBopy. [lnara 3a msmenenne Tapuda ¢ AboHeHTa
HE B3UMAEeTCH.

2.3. IlpnocranoB/eHne U NpeKpalieHue Aeiicteus Jlorosopa

2.3.1. JloroBop MoOXeT OBITb pPAacTOPTHYT B Jit000O€ BpeMs IO COIJIAIIECHUIO
CtopoH.

2.3.2. AGoHEeHT BmpaBe B JT000€ BpeMsi B OJJHOCTOPOHHEM MOPSJIKE PACTOPTHYThH
JloroBop mocpeACTBOM OQOPMIICHUSI 3asBICHUS 00 OJHOCTOPOHHEM PACTOPKEHHUH
JHoroBopa u nepenauu 3asienus Onepartopy. [ata npekpamenus aeiictsus JJorosopa,
yYKa3aHHas B 3asBJICHUMU SIBISIETCS JATOM pacTop:keHust [loroBopa, eciu HHOE HE
OIPEJIENIEHO YCIOBUSIMU 3asIBJICHUS.

2.3.3. B cnyuae HapymeHuss AOOHEHTOM TpeOOBaHUMN, YCTaHOBIICHHBIX
3akoHomaresnbcTBOM Poccuiickon denepanuu, IlpaBriiamu okazaHus yciyr CBS3M WIH
Horosopom Omnepatop HMeEeT NPaBO IPUOCTAHOBUTh OKa3aHWE YCIYr CBSI3U [0
yCTpaHEHUs HapyIIEeHUs, TUCbMEHHO YBEJOMHB 00 3TOM AOOHEHTa, 32 MCKIIFOUCHHEM
ciy4daeB, ycTaHOBIEeHHBIX DenepanbHbiM 3aKkoHOM Ne 126-D3 «O cBsazu» ot 07.07.2003
roga (¢ m3MeHeHussMu). Ecim AOOHEHT He YCTpaHHT HApyIIEHHE B TEUYEHHE Tpex
MeECALIeB OT AaThl MOJYyYEHHUs] UM MHUCbMEHHOTO yBenomieHus Omneparopa 0 HaMEpEeHUU
NPUOCTAaHOBUTH OKazaHWe Yciayr cBs3u, OmepaTop BOpaBe pacTOprHyTh JloroBop B
OJIHOCTOPOHHEM TMOPSIIKE, 32 HCKIIOYEHHEM CIyyaeB, YCTaHOBJIEHHBIX DenepanbHbIM
3akoHOM Ne 126-D3 «O cBsa3u» ot 07.07.2003 roga (¢ H3BMECHEHUSIMH).

2.3.4. Tlo mmcemeHHOMy 3asiBieHH0 AOoHeHTa Omeparop o0s3aH  0e3
pacTtop:keHus JJoroBopa mprOCTaHOBUTH OKa3aHue Ycayr cBsizu AGoneHty. [Ipu atom ¢
AOGoHEHTa He B3MMaeTcsl IJ1aTa 3a BECh IEPUO/J, YKa3aHHBIM B 3asIBICHUM.

2.3.5. Ecnu AGOHEHT yTpaTHII IPaBO BJIAJICHUS WX MOJI30BaHUS IOMEIICHUEM, B
KOTOPOM YCTAaHOBJIEHO I0JIb30BaTeNIbcKOe (OKOHEYHOE) OOOpyJOBaHHE, [EHCTBUE
JloroBopa mpekpaiiaercs.

3. HpaBa H 00SI3aHHOCTH CTOPOH NIPHU MCIIOJIHCHHUMH T0r0oBOpAa.

3.1. Oneparop o6s13aH:

3.1.1. Oxka3piBaTh AOOHEHTY Yciuyru cBs3M 24 Yaca B CYTKH, €CIIM HHOE HE
IIPEAYCMOTPEHO 3aKOHOIaTenbCTBOM Poccniickon denepanuu.

3.1.2. OOecmeunBarb coOMrOAcHUE TailHbI cBA3U. CBeneHuss 00 OKa3aHHBIX
AOoHeHTy VYcayrax CBSI3M MOTYT TMPEIOCTaBIATHCS TOJbKO AOOHEHTY WM €ro
YIOJIHOMOYEHHBIM MPEJICTABUTEINSIM, €CJIM UHOE HE MPEyCMOTPEHO 3aKOHOJIaTE€IbCTBOM
Poccuiickont @enepaunu unu JJorosopom.

3.1.3. YcTpaHsiTh HEUCHPABHOCTHU, MNPEMHSATCTBYIOIMIME IOJB30BAHUIO Y CIIyraMH
CBsI3U, MO 3asiBKe AOOHEHTa C Y4Ye€TOM TEXHHYECKMX BO3MOXXHOCTEM B CpOK, HE
npeBblmaronuii 14 kaneHaapHbIX AHEH, 32 UCKIIOYEHUEM CITy4aeB OTCYTCTBHS JOCTYIIa
Oneparopa K MeCTy IOBPEKJICHHUS, BO3HHMKIIME HE IO €ro BHUHE. B omnpeneneHHBIX
cuTyarusax (reorpaduueckoe paclojoKeHHE HACeJIEHHOIO IYyHKTa, KIUMAaTHYEeCKHe
YCJIOBHUSL U T.J.) HEUCNPABHOCTU YCTPAHSAIOTCS B TEXHUYECKU OOOCHOBAHHBIE CPOKH,
KOTOpbIE MOTYT TpeBbIIaTh 14 kaneHaapHbIX aHeW. HeucrnpaBHOCTH, BO3HUKIIHME IO
BUHE AOOHEHTA, YCTPAHATh C YIYETOM TEXHUYECKHX BO3MOYKHOCTEH 3a JOMOTHUTEIHHYIO
IIaTy, B COOTBETCTBUU C AelicTByromuMu Tapudamu Onepartopa.



3.1.4. HM3Bemate AGoHeHTa B oducax OrmepaTopa CBs3H, 4Yepe3 CBOM CaWT B
UH(OPMALIMOHHO-TEJIEKOMMYHUKAITMOHHON ceTu MuTepHer w/unu MuHpopmanumoHHbIe
cuctembl 00 m3meHeHun Onepatopom TapudoB s OTUIaTHl YCIYT CBSA3U HE MEHEe YeM
3a 10 muelt 1o BBeneHus HOBBIX Tapudos.

3.1.5. UsBemarr AOoHeHTa He IMO34Hee, 4yeM 3a 24 4Yaca O JEWCTBUAX,
MPEANPUHUMAEMBIX B COOTBETCTBUU ¢ MyHKTamu 3.2.1, 3.2.2 u 3.2.3 Hactosiuux [TpaBu.

3.2. Oneparop cBsI3M UMeeT NMPaBo:

3.2.1. IlpuocTaHaBIMBaTh OKa3aHUE Y CIYT CBSA3M AOOHEHTY B Cllydae HapyIICHHS
AOoHeHTOM TpeOoBaHUM, TpPEeayCMOTpPeHHBIX I[IpaBuUIaMu oOKazaHUs YCIAYr CBSA3U H
JloroBopoM, a Takke B ClIy4asX, YCTAHOBJICHHBIX 3aKOHOJATENLCTBOM Poccuiickoit
®denepaunu.

3.2.2. OcylecTBISITh OTpaHUYCHUE OTACIBbHBIX JACHCTBUI AOOHEHTa, €Clu TaKHe
JNEUCTBHS CO3JAl0T yrpo3y JUisl HOpMalibHOTO (yHKIHMOHUpoBaHUS CeTHu CBS3H
Omneparopa.

3.2.3. Ilpu 4pe3BBIYANHBIX CUTyalUMsIX MPUPOJAHOTO U TEXHOTEHHOI'O XapakTepa
Oneparop B nopsiike, Npe1yCMOTPEHHOM 3aKOHOJaTenbcTBOM Poccuiickoit denepanuu,
BIIPABE BPEMEHHO MPEKPATUTh UM OTPAHUYUTH OKa3aHUe Y CIYyT CBSI3U.

3.2.4. CamMOCTOSTENbHO YyCTAHABIMBATH W/WIM W3MEHATH Tapudel Ha Ycmyru
CBSI3M, ONIPEACNIATh UHBIE LICHOBBIC YCIOBUS MPEIOCTABICHUS Y CIYT CBSI3H, IPU YCIOBUU
u3BenieHuss AOGoHeHTa He MeHee deM 3a 10 (mecsATb) MHEW O BBEICHMHM YyKa3aHHBIX
W3MCHCHUM.

3.3. AOoOHeHT 00s13aH:

3.3.1. [JIns mnonp3oBanus Yciayramu cBs3M AOOHEHT  00si3aH TMPHUMEHATH
HOJIb30BaTeNbCKOe (OKOHEeYHOoe) OOopynoBaHHE, COOTBETCTBYIOLIEE YCTAHOBJIEHHBIM
TpeOOBaHUAM, IPEIYCMOTPEHHBIM 3aKOHOAaTeNbCTBOM Poccuiickoit denepanuu.

3.3.2. OmnauuBath YCIYTH CBA3HM B OJTHOM 00bEME M B CPOKHU, ONPECICHHBIE B
JloroBope, COIVIACHO JIEHCTBYIOIIMM HAa MOMEHT OKAa3aHUs COOTBETCTBYIOLIUX Y CIIyT
cBs3u Tapucgam OnepaTopa.

3.3.3. Hcnonb3oBaTh JUisi MOJYy4eHUSI YCIYr CBSI3U  IOJI30BATEIbCKOE
(oxoneunoe) OOopynoBaHHE W TPOTPAMMHOE OOECIEYeHHEe, KOTOPOE COOTBETCTBYET
YCTaHOBJIEHHBIM TPEOOBAHUSM.

3.3.4. Yeengomuth Oneparopa 00 m3MeHeHUU (HaMUITUU, HIMEHH, OTYECTBA, MECTa
perucTpanuu (GKUTENbCTBA), HaWMMEHOBaHHMA ((PUPMEHHOrO HAMMEHOBAaHUS) M MeECTa
HaXOXKJEHMs, YyKazaHHOro B JloroBope, mpeKpalleHWdu MpaBa BIAJCHUsS W/WIH
HOJIb30BaHMs MTOMELIEHUEM, B KOTOPOM YCTaHOBJIEHO MOJb30BATEIbCKOE (OKOHEYHOE)
O6opynoBanue AGOHEHTa B CPOK, HE IpeBbIlIaonuil 60 KaneHJapHBIX AHEH OT AaThl
BBEJICHHUS B JICHCTBUE COOTBETCTBYIOIMX U3MEHEHUMU.

3.3.5. CogepxaThb B HCIOPaBHOM COCTOSSHUUM AOOHEHTCKYI JIMHUIO W
110JIb30BaTeNbCKOE (OKOHEUHOe) O0opyAOBaHME, HAXOALIUECS B TOMEIIEHUH AOOHEHTA,
a TaKkKe COOII0IaTh MPaBUIIa HKCIUTYaTalluy 3TOTO 00OPYTOBaHHMS.

3.3.6. IlpeanpurumaTh Mepbl 10 3amuTe AOOHEHTCKOTO YCTpPOWCTBAa OT
BO3/EUCTBUS BPEIOHOCHOTO ITPOIrPaMMHOI0 00€eceYeHusl.

3.3.7. IlpensaTcTBOBaTH PaCHpPOCTPAHEHUIO CIIaMa U BPEJOHOCHOI'O IPOrPaMMHOI0
oOecrieueHus ¢ ero AOOHEHTCKOTO yCTPOUCTBA.



3.3.8. Ilpu moctymiennn 3ampoca ot OmepaTtopa ¢ TpeOOBaHHEM MOATBEPAUTH
COOTBETCTBUE TMEPCOHAIBHBIX JIaHHBIX (PAKTUYECKOTO TOJIb30BATENsl CBEICHUSM,
3asiBJICHHBIM B JloroBOpe, OCYIIECTBIATh MOATBEPKACHUE MEPCOHATBHBIX JAHHBIX.

3.3.9. He ucnonp3oBaTh moJib30BaTelbckoe (OkoHeuHoe) O6opymoBanue u (Wim)
BbiienieHHbIN [P-aapec ana okazanust Yceiayr cBsi3M TPETbUM JIUIAM, B TOM YHCIIE TyTeM
OpraHu3alyy IUTI030B AJIs JOCTYMA K CETH CBSI3U U T.1II.

3.3.10. IIpu 3axmrouenun JJoroBopa o3HakOMHUThCS ¢ HactosmuMmu [IpaBuiamu u
Tapudamu Oneparopa.

3.3.11. He coBepmiarb JEHCTBUN, 3aBEJOMO HAMPaBICHHBIX HA HAPYUICHUE
HOpMaJIbHOTO  (YHKIIMOHUpOBaHUS oOopymoBanust Omnepatopa, Ha TOJy4YCHHE
HECAaHKIIMOHUPOBAHHOTO J0CTyMa K 00opynoBanuto win Cetu cBs3u Oneparopa.

3.3.12. Bo Bcex caydasx, KOrja B ICIAX OKazaHUA YCIyr CBS3u AOOHEHTY
NPEIOCTABIISIETCS JIOTHH, Mapoyib U KOAOBOE cl0BO, AOOHEHT 00s3aH MperoTBpAILATh
HECAHKI[MOHUPOBAHHOE HCIOJIb30BAaHUE TPETHUMH JUIAMU COOTBETCTBYIOILIETO JIOTHHA,
napoJisi ¥ KOJIOBOTO CJIOBA OT €r0 MMEHHU.

3.3.13. AOGoneHT, ykazaHHeii B 1.1.2. JloroBopa, 00s3an B 10-gHEBHBI CpPOK
npeaoctaBuTh OnepaTopy CIHUCOK JINII, UCIOIB3YIOMNUX ero AOOHEHTCKOE YCTPOHCTRO,
KOTOPBI JOJDKEH OBITh 3aBEPEH YIOJHOMOUYEHHBIM IPEACTABUTEIIEM FOPHINYECKOTO
auna au00 WHIWBUIYAJIbHBIM MpEeANpUHUMATETIEM, COJAEpXKaThb CBEIEHUS O JIUIaX,
UCIOJIb3YIOMUX ero AOOHEHTCKoe ycTpoilcTBO. CHHUCOK MOJUIEKUT OOHOBJICHHUIO HE
pexke OJIHOTO pasa B KBapTall.

3.4 AGOHEHT UMeeT MPaBo:

3.4.1. ITomyyats or OnepaTopa uHGOpPMAIHIO, HEOOXOAUMYIO JIJIs 3aKIIIOYCHUS U
ucnonaenus [loroBopa, B ToM ymcne uHpopMauio o pekBu3utax Oneparopa, pexume
pabotel, Tapudax u oka3piBa€MbIX YCIIyrax CBSI3U, O COCTOSHHHM JIMIIEBOTO CYETa
AGoHeHTa.

3.4.2. TpeOoBaTh yCTpaHEHHs HEUCIIPABHOCTEH, MPENATCTBYIOIUX MOJIb30BAHUIO
Ycnyramu cBsi3U, B CPOKH, YCTAHOBIICHHbBIE JEHCTBYIOIIMMU HOPMATUBHBIMU aKTaMHU.

3.4.3. IlpaBa u ob6s13anHOCTH AOOHEHTa 10 JIorOBOpY HE MOTYT OBITh MEpeaaHbl
JIPYTUM JIMaM 6e3 ImpeIBapuTeNbHOI0 MMCbMEHHOTO cornacust Oneparopa.

3.4.4. Otka3aTbCs OT OIUIAThl YCIYT CBA3HM, HE MPELYCMOTPEHHBIX JOTOBOPOM U
IPEIOCTABJIIEHHBIX €MY 0€3 €ro COIracHus.

4. (I)opMa H MOPSIOK PACUYECTOB 3a OKa3aHHBIC Yc.nyrn CBA3U.

4.1. Croumoctp VYcayr cBsi3H, OKaszbiBaeMblx AOoHeHTy OmnepaTopoMm 10
HacrosimeMmy JloroBopy, omnpenensercs JAEHCTBYIOIIMMH Ha MOMEHT OKa3aHUs
COOTBETCTBYIOHIMX YCiyr cBsi3u Tapudamu v npeicKypaHTOM LieH Ha JlonoJIHUTeNbHbIE
yeryru Oneparopa. Tapudsr na Yenyru (Ipunoxenue Ne 2 k HactosimuM [IpaBunam) u
npeiickypanT 1eH Ha JlonomHutensHble yciuyru (IIpunoxenne Ne 3 K HacToAUM
npaBuiaM) yTBepxkaaroTcs OnepaTopoM caMOCTOATENbHO.

4.2. OnnaTta OKa3aHHbBIX Y CIYT CBSI3U OCYIIECTBISETCS 110 AOOHEHTCKON CUCTEME
C WCHOJB30BAaHMEM aBAaHCOBOTO IUIATEeXKa, KOTOPBIK mpousBoguTcs AGoHeHToM 10 1
yucia PacyerHoro nepuona. AOGOHEHT CaMOCTOSATENbHO BEIET KOHTPOJIb HaJl HATMYUEM
JICHEe)KHBIX  CPeACTB, TIosydas UHGpOpManuo 1o  TeiaepoHaM  CIPABOYHO-
uHpopManmoHHON ciyk061 Omeparopa, B oducax Omneparopa, B «JlmuHom kabuHETE».



Ha mMoMeHT Hauana oka3aHus COOTBETCTBYIOLIUX YCIYr cBsi3u OanaHc Jlunesoro cuera
JOJDKEH OBITh JOCTATOYHBIM JUIsl OIUIaThl Ycuyr cBsi3u B PacuetHoMm mepuone. Oriara
3a Ycayru cBsI3M NMPOU3BOAMTCS ITYTEM aBTOMATUYECKOIO CIUCAHUS JEHEKHBIX CPE/ICTB
¢ JIuieBoro cyera AGonenra 1 uncna B PacuetHom nmepuoze. B ciydae HemoctaTouyHOTO
KoJM4yecTBa Ha JIMIIEBOM cueTe AEHEKHBIX CPEACTB Ha OIIaTy Y Cilyr cBsA3U B PacyeTHOM
Hepuosie OKa3aHue YCIyr NMPUOCTaHaBIMBAETCs 0€3 MpeaBapUTENIbHOTO YBEAOMIIECHHUS
AGoHeHTa.

4.3. Onepatop cBsI3u He BIpaBe TpeOOBATH ILIATY 3a OKa3zaHUE Y CIYr CBSI3U 3a TOT
NEPUOJ, B TEYCHHE KOTOPOro OKa3aHHWE YCIyr CBsS3W IPUOCTAHABIMBAIOCH B
COOTBETCTBHUH € 3aKOHOAATeNbCTBOM Pocculickon denepanun.

4.4. Jlna rpaxiaH, WCIOJb3YIOIIMX YCIYI'M CBSI3M B JMYHBIX LEIAX, U JUIS
IOPUAMYECKUX JIML U TPAXKIAH, UCHOJB3YIOIIUX YCIYrHM CBA3H B MHBIX LEJAX, MOTYT
OBbITh YCTaHOBJIEHBI pa3ianuHble Tapugbl 11 OIUIaThl Y CIIYT CBA3H.

4.5. Omnnara VYeryr CBA3M OCYHIECTBISIETCS B PYyOIsIX B COOTBETCTBUH C
BbIOpaHHbIM AGoHeHTOM Tapudom Juist oruaTel Y CIIyr CBA3H.

4.6. Onmara Yciuyr CBSI3W MOXET OCYILIECTBIATHCS HAIUYHBIMU JICHEKHBIMU
CpeICTBaMH B KacCy MpeAnpusThs, B Oe3HannuHoi popme, a Takxke mpu nmomomu Kapts
OILJIATHI.

4.7. AGoHeHT umeer mnpaBo oOpatuThcs K OmepaTtopy cBs3u ¢ TpeOOBaHHEM
BO3BpaTa CpEJCTB, BHECEHHBIX MM B KaueCTBE ABAaHCOBOIO IUIATEX a, B TOM YHUCIE C
ucrnonp3oBanneM KapTel omnatel. Omepatop cBA3M  00si3aH  BepHYTH AOOHEHTY
HEHUCIOJIb30BAHHBIN OCTATOK CPEJICTB.

4.8. AGOHEeHT BmpaBe MOTpeOOBaTh BO3BpATa CPEACTB, YIJIAUYEHHBIX aBaHCOM 32
II0JIb30BAHME YCIIyraMH CBA3M, 3a IEPHUOJ, KOIJa OTCYTCTBOBaJa BO3MO>KHOCTh
N0JIb30BAHMSI TAKUMH Y CIIyTaMHU CBSI3U HE 10 BUHE AOOHEHTA.

5. OTBETCTBEHHOCTH CTOPOH

5.1. OnepaTop HeceT OTBETCTBEHHOCTh 32 KOH(UIEHIINAIBHOCTh U O€30M1aCHOCTh
NePCOHATBHBIX TaHHBIX AOOHEHTA.

5.2. Oneparop CBsI3M HE HECET OTBETCTBEHHOCTH 3a COJAEp)KaHUWE MH(POpMAaLUH,
nepeaaBaeMo (1mosrydaeMoit) AOOHEHTOM MpH MOJIb30BaHUM Y CIIyTaMU CBSI3H.

5.3. Ecim wuHoe He mnpeaycMorpeHo 3akoHOM wuiau JloroBopom, CTOpOHBI
O0CBOOOXK/IAIOTCA OT OTBETCTBEHHOCTH 3a HApYIICHHE OOS3aTENbCTB IO HACTOSIIEMY
JloroBopy, eciu HaJJeKallee HCIOIHEHHE OKa3ajloch HEBO3MOXKHBIM BCIIEJCTBHE
00CTOATENBCTB HEMPEOL0IUMOM CUITBI.

54. llpu HeucnogHeHMM WIM HEHajJexameM ucnoiaHeHun OmnepaTopoM
oOsi3arenbcTB 1o JloroBopy, npeabsiBieHue AOoHeHToM OrmnepaTtopy HpeTeH3uu [0
oOpamieHust B cya siBisieTcs o0si3aTenbHbIM. [IpereH3sun AOOHEHTa paccMaTpUBaIOTCS
OneparopoM B NOpPSAIKE U CPOKH, YCTAaHOBJIEHHbIE ACHCTBYIOIIMMHM HOPMATHBHBIMU
PaBOBBIMH aKTaMHU.

5.5. B caydae HEHUCHOJSHEHHUS] WM HEHAJJIeXKaIIero HUCHOJHEHUuss AOOHEHTOM
00s13aTeNbCTB, MPEAYCMOTPEHHBbIX HacrosumuM JloroBopoM, Omnepatop BIpase
NpeIbsBUTh UCK B CYJ K AOOHEHTY.

5.6. 3oHa oTBercTBeHHOCTH OTmiepaTopa OTpaHUUYUBAETCS O00OPYIOBAHUEM H/WIH
Cetbto cBsizu OmepaTopa. AOOHEHT CaMOCTOSITEIBHO HECET OTBETCTBEHHOCTH 3a
OpUHAJIeKAIlee €My M YCTaHOBJIEHHOE OKoHeyHoe OOopynoBaHUE CBSI3U, U
AOGOHEHTCKYIO JINHUIO.



5.7. Cropons! JloroBopa 0cBOOOXAat0TCS OT OTBETCTBEHHOCTH 33 HEUCIOJIHEHUE
WIM HEHaJJIexallee MCIOJHEHUe 00s3aTenbeTB 1o JloroBopy, €ciu AO0KaxyT, 4To MX
HEHCIIOJTHEHUE WIM HEHAJUIeXKallee HCIIOJHEHHE ITPOM3OLLIO BCIECACTBUE JEUCTBUS
00CTOSITENIBCTB HEMPEOIOIMMOM CUIIBI WIIH 110 BUHE IPYTOil CTOPOHBI.

6. IIpouue yciaoBus

6.1. J[eiictBue JloroBopa, 3aKJIIOYEHHOTO Ha  OMNPEACIICHHBIM  CPOK,
MPOJIOHTUPYETCS HA TOT K€ MEPHO/I, eclid HU oHa U3 CTOPOH HE 3aiBUT O MPEKPAILEHUU
neiictBust JloroBopa. Oneparop BIpaBe ciesiaTh Takoe 3asBiieHHe He MeHee yeM 3a 30
KaJICHJIApHBIX JTHEeW 10 OKOHYaHUsl cpoka aeictBus JloroBopa, a AOOHEHT - B J00o0e
BpeMs. KonnuecTBo posioHranui He OrpaHuyeHo.

6.2. Bo BceM OCTaJIbHOM, YTO HE yperyjaupoBaHo J[OroOBOpOM M HACTOSIIMMU
[IpaBunamu, CTOpOHBI PYKOBOJCTBYIOTCS JEHCTBYIOLIUM 3aKOHOJATEIBCTBOM, B TOM
guciie ®enepabHbiM 3akoHOM «O cBsi3n», [IpaBunamu okazaHus yCIyT CBS3M U WHBIMU
HOPMAaTUBHBIMU MPABOBBIMU aKTaMU PETYIHPYIOIIMMHU COOTBETCTBYIOIINE OTHOIICHUSI.

7. Anpec u pexkBu3uthl Oneparopa

O6miecTBo ¢ orpanndeHHO# 0TBeTCTBEHHOCThIO «/IEJIBTA-DJIEKTPOHUKC» -

000 «JIEJIbTA-DJIEKTPOHHUKC».

OI'PH 1229400006417 ot 29.11.2022 1.

Opunnueckuit anpec: 294701, P®, JIHP, PoBenbkoBckuii r.0., T. PoBenbku, yi. Kapia
Mapxkca, nom 103.

Pacuernsrnii cuer Ne 40702810609400310655

B [TAO «IIpomcBs3p0aHK»

BUK 044525555

Koppecnonnentckuii cuet Ne 30101810400000000555

Caiit Oneparopa B cetu HTepHeT: www.i-delta.net



