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IIpaBuia okazanus ycayr cssazu Q00 «IEJbTA-9JIEKTPOHUKC»
1. O0mue nost0xKeHU
1.1. Cdepa geiicTBUA ¥ peryiupoBaHue

1.1. TIpaBuna oxazanus ycayr cBsizu OOO «AEJIBTA-DJIEKTPOHUKC» (B
nanbHeimeM uMmenyiorcs «lIpaBuia») pazpaboTaHbl B COOTBETCTBUM ¢ ['pakgaHCKuM
konekcoM Poccuiickoit ®enepauun, DenepanbHbiM 3aKOHOM «O  CBSI3W», HWHBIM
JNEUCTBYIOIIMM  3aKOHOJATensCcTBOM  Poccmiickonn  @Denepanu U pErynupyroT
B3aMMOOTHOILIEHUsI MexXay AOoHeHTOM M OmnepaTopoM IpH OKa3aHUMU YCIYr CBS3H,
IpeayCMOTPEHHBIX [JoroBopom.

1.2. Hacrosmmue IIpaBwia sBISIOTCS HeOThemJieMOWl dYacTbio JloroBopa, wu
AOGoHeHT, 3aKki0uMB J[0roBop, coriamaercs ¢ uX yCIOBHSIMH.

1.3. VYcayru cBsa3u npepocraBisitorcss  OnepatopoM B COOTBETCTBUU €
®enepanbHbIM 3aK0HOM «O cBsA3u», [IpaBunaMu oka3aHusi yciyr CBSI3U U HA OCHOBAaHUU
JUIEH3UNA Ha MpPeJOoCTaBIEHHE COOTBETCTBYIOLIErO BHUAA YCIyr cBsa3W. Hacrosiuue
[IpaBuna u pexBu3uThl auueH3uil Onepatopa pazmenieHsl Ha caiite OOO «JIEJIbTA-
DJIEKTPOHUKC» u B ieHTpax 00CIyXKHUBaHHUS aOOHEHTOB.

Ne nunenzun Bun ycayr Teppuropust neicTBUS Cpoxk niefcTBus
JI030-00114- Yenyru cBs3M 10 r. PoBeHBKH, Jo 31.03.2031 .
77/00645937 nepeaayde JaHHBIX PoBenbkoBckmii ['.0.;

ot 31.03.2023 r. r. AHTpaLuT,

AmntparuroBckuii ['.0.;
HaCeJIeHHBIE TTYHKTHI,
BXOJISIIIHE B
Posenrkosckuii I'.0.,
Amntparurokuii I'.0.,
Jlyryrunckuit M.P-H.

JI030-00114- Tenematudeckue r. PoBeHbKY, Jo031.03.2031 r.
77/00645933 YCIIYTH CBSI3H PoBenbkoBckmii ['.0.;
or 31.03.2023 1. r. AHTpanur,

AmnTpanuTtoBckuii I'.0.;
HACEJICHHBIC TTYHKTHI,
BXOJSIIINE B
PoBenrkosckuii I'.0.,
Amntpanuroskuii I'.O.,
Jlytyruackuit M.P-H.

1.2. Ucnonib3yemble B HacTosiux IlpaBuiiax noHATHS 03HAYAIOT cJieayloliee:




«AOOHEHT» — TOJB30BaTeNIb YCIyramMu CBSI3U, C KOTOPBIM 3akitoyeH JoroBop
IPU BBIACICHUU JUISl OTUX 1iesield aDOHEHTCKOro HoMepa (HOMEPOB) M/WIN YHUKAIBHOTO
KOJa UJICHTU(UKAIIIH.

«AOOHEHTCKAsl JIMHUSD> — JIMHUS CBSI3M, COEJUHSIONIAS TOJIb30BATEIbCKOE
(oxoneunoe) OO0opyOBaHUE C y3JI0M CBSI3U CETH NEPEIAun JAHHBIX.

«ADOHEHTCKOe yCTpoiicTBO» («O00opynoBaHue») - Haxosdlleecss B 3aKOHHOM
BIaJeHUH AOOHEHTa TEXHHYECKOE CPEJCTBO, BKIIOUas IPOrpaMMHOE OOecIedeHue,
oOecrnieunBaroniee AOOHEHTY JOCTYyN K YciayraM CBsI3U IMOCPEACTBOM IOJKIIFOUEHUS
naHHoOTo ycTpoicTBa (o0opyaoBanus) k Cetu cBsizu OnepaTopa.

«loroBop 00 oxazanuu ycayr cBsa3m («doroBop») — coriamieHue MexIy
OneparopoM 1 AGOHEHTOM, B COOTBETCTBUHU € KOTOpbIM Onieparop 00s3yeTcsi OKa3bIBaTh
AGoneHTy Yciyru cBsi3d, a AGOHEHT 00s3yeTcs MPUHUMATh U OTUIAYUBATh OKAa3bIBACMbIC
eMy YCIIyTH CBSI3U.

«JlomoIHUTEILHOE COTJIALIEeHHEe» - SBIISIIONIEECS HEOThEMJIEMON YacTbiO
JloroBopa 11000€ U KaKJ10€ JTONOJHUTEIBHOE COIJallleHUe, B COOTBETCTBUM C KOTOPBIM
CTOopoHBI BHOCAT U3MEHEHUS U AONOJIHEHUA B JloroBop.

«/lomosiHMTEIBHASL YCJYra» - IOCTOSIHHAs WM pa3oBas yciyra 3aKa3aHHas
AOGOHEHTOM B IIpOLIECCE MOJIB30BAHMSI OCHOBHOM Y CIIyTOM.

«ndopmManmoHHasi CHCTEMAa)» — COBOKYITHOCTh cOJiepKalieiicss B 0a3ax JaHHBIX
uHopmanuu u oOecrmeuynBaromux ee¢ 00paboTKy HMH(POPMAIMOHHBIX TEXHOJOTHH U
TEXHUYECKUX CPEICTB.

«Kaprta omiatbl» — CpelCTBO, MO3BOJIsAIONee AOOHEHTY HCTIOIB30BaTh Y CIYTH
CBs3M, ujeHTuuIpoBaB AbonenTa aist OnepaTtopa CBsi3U Kak IUIaTeIbIINKA.

«/InuHbIi KaOuHeT» - cuctema, obecrneunBaromas AOOHEHTY WHTepdeiic s
yAQJIEHHOTO ympaBieHus yciyramu Oneparopa cBs3u (KOHTPOJb cocTosiHuA JIuieBoro
cyera, mMmoiydeHue HWH(OOpPMAIMK O BBICTABICHHBIX CYETAaX, OIUIAYEHHBIX YCIyrax,
noOaBlieHUE U yAaJIeHUe yCIyT U T.1.).

«/IuueBoM c4yer» - 3aNKCh B ABTOMATU3UPOBAHHOM CHUCTEME PaCUYETOB
Omnepatopa, ciyxamasi Uisi yueta oObeMa OKa3aHHBIX YCIYT CBSI3M, MOCTYIUICHHUS U
pacxo/I0BaHMs ACHEKHBIX CPEACTB, BHECEHHBIX B CUET OILIATHI Y CIIYT CBS3U.

«Omnepatop» - OO0 «AEJIbTA-DJIEKTPOHUKC .

«IIpaBuia» - HacTOAIIMN MOKYMEHT, a TaKXKe IPWIOKEHHUS, JIOMOJHEHUS U
VU3MEHEHUS K HEMY, SBJISIOIIMECS HEOThEMIIEMON YacThio JloroBopa.

«IIpaBuia okaszanusi ycJayr cBs3m» - [lpaBuna okazaHusi yciyr CBSA3U 110
neperade JaHHBIX, YTBEP)KICHHBbIE NOCTaHOBiIeHUMEM [IpaBurenscTtBa Poccuiickon
®enepanuu Ne 2606 ot 31.12.2021 ropa, IIpaBmiia okazaHusi TeIEMaTHYECKUX YCIYT
CBSI3M, yTBEpXKJEeHHbIE MoctaHoBieHueM IIpaBurennbctBa Poccuiickoit ®denepamuu Ne
2607 ot 31.12.2021 rona.

«PacyeTHBbIH mNepuOa» - TMEPUOJ, NPOJOJDKUTENBHOCTHIO B OJIMH MECSI, B
KOTOPOM OBLIH OKa3aHbI COOTBETCTBYIOUINE Y CIIYTH CBS3H.

«CTopoHbl» - AGoHeHT u Oneparop, ymoMHUHAaEMbl€ COBMECTHO.

«Cetp cBs3u Omneparopa» («CeThb CBSI3W») — TEXHOJOTHYECKas CHCTEMA,
BKJIIOYAroIas B ce0s Cpe/ICTBA U JIMHUM CBSI3U, HEOOXOIUMBbIE JIJIsi OKa3aHusi AOOHEHTaM
VYenyr ¢Bsi3u HA OCHOBAHMM COOTBETCTBYIOLIUX JINLIEH3U.

«Tapud» - nena, Mo KOTOPO MPOUCXOAUT PACUET 332 OKA3aHHYIO YCIYTy CBS3U
mexay CropoHamu.

«TexHn4yeckasi BO3MOKHOCTb IPEAOCTABJICHUS AOCTYNa K CeTH INepeaaydu
AAHHBIX» — OJHOBPEMEHHOE HAJIMYME HE3a/IeCTBOBAHHON MOHTHPOBAHHON E€MKOCTH
y31a CBA3M, B 30HE JIEWCTBUA KOTOpPOrO  3alpallMBaceTCsl  IOJAKIIOYEHUE



II0JIb30BATENBCKOrO (OKoHeuHoro) OO0opynoBaHHsS K CETH Mepeladyd JaHHbIX, U
HE3aeliCTBOBAaHHbIX JIMHUH CBSA3H, MO3BOJISIOMINX C(HOPMUPOBATH AOOHEHTCKYIO JIMHUIO
CBSI3U MEX]y Y3JIOM CBSI3H U IOJIb30BATEIbCKUM (0KOHEUHBIM) OO0pya0BaHUEM.
«Yeayra» win «Yciayra cBsi3W» - IPEJOCTaBIEHHE JOCTyna K cetu VHTepHEeT
(TenemMaTHYeCKHE YCIYTH CBSI3M) M YCIYT'M CBSI3U IO IepeAade JAAHHBIX, OKa3bIBAEMbIE
OnepaTopoM AGOHEHTY COIVIACHO yclIoBUsAM JloroBopa.
CTOpOHBI UCHOJB3YIOT NPUBEIECHHBIE B JAHHOH CTaThe MOHATUS U ONPECIICHUS

IIpY TOJIKOBaHUM Hacrosmux [Ipasun u Jlorosopa.

2. lTopsipnok M ycJI0BUS 3aKJIIOYEHHUS, U3MEHEHUS, IPUOCTAHOBJICHUS U
npexkpaueHus aeicreus Jlorosopa

2.1. 3akurouenue /lorosopa

2.1.1. Ycayru cBA3M OKa3bIBalOTCS Ha OCHOBaHUM JloroBopa, 3aKJIF0UaeMoro
Mexay Onepatopom 1 AGOHEHTOM.

2.1.2. JloroBop MOJMUCHIBAETCS B JBYX OK3EMIUIAPAX, HMEIONIMX PaBHYIO
IOPUINYECKYIO CHILY — IO OJHOMY JUJIsl Kaxk10M u3 CTOpOH.

2.1.3. VYcnyru cBs3u OKa3bIBalOTCS AOOHEHTY MpU HAMWMYMH TeXHUYECKOU
BO3MO>KHOCTH.

2.1.4. Tlo xenanmmto AOoneHta JloroBop MoXeT OBITh 3aKIIOYEH Ha
onpeneneHnbiii cpok. Eciu CTopoHbl He corjacoBalii B TUCbMEHHOM QopMe yclIoBHE O
cpoke, JloroBop cuuTaercs 3aKI0YEHHBIM Ha HEONPEIENIEHHBIN CPOK.

2.1.5. Ilonb3oBanue Yciyramu cBsizu Oneparopa o3HayaeT 0€3yClI0BHOE COTjiacue
AoOoneHTa ¢ HacTosimmu [IpaBunamu.

2.1.6. qns 3akmtouenus 1oroBopa CTOpOHBI 00s13aHbI IPEJOCTABUTH TIOKYMEHTHI U
CBelleHUsI, ompejaelieHHble B [lpaBunax oka3aHusi YCIyr CBSI3U  YTBEPKIACHHBIX
noctaHoBieHusiMu [IpaBurensctBa Poccutickoit @enepannu Ne 2606 ot 31.12.2021 rona
u Ne 2607 or 31.12.2021 rona.

2.1.7. Omnepatop BIpaBe MOPYUUTh TPETheMY JHILy 3akitoueHue [loroBopa oT
UMEHU M 3a cueT cels, a TakkKe OCYIIECTBIATh pacdyeTbl ¢ AOOHEHTOM OT UMEHU
Omneparopa. I1o [loroBopy, 3aKIt04EHHOMY YIIOJTHOMOUYEHHBIM TPETHUM JIMIIOM OT UMEHU
u 3a cuet OnepaTopa, npasa U 00s13aHHOCTH BO3HUKAIOT HenocpeAcTBeHHO y Oneparopa.

2.1.8. Omepatop He BmpaBe Mpu 3akitoueHuu J[oroBopa HaBsi3bIBaTH AOOHEHTY
OKa3aHUE MHBIX YCIYT 3a OTAEIbHYIO IIaTy.

2.2. U3meHeHne u qonoHeHue Jloropopa

2.2.1. Bce u3MeHEHHs W JOINOJHEHUS K JloroBopy BHOCATCA B NHCbMEHHOMU
dopme, o cornamenuro Oneparopa 1 AGOHEHTa, IMyTeM 3aKJII0UeHUs J[ONMOTHUTEIbHBIX
coramieHud K JloroBopy, 3a  MCKJIIOYEHHUEM HW3MEHEHUW W JIONOJIHEHHM,
ocyuectBisieMbix CTOpOHaMH B OJJHOCTOPOHHEM TIOpPSIAKE B  COOTBETCTBUHM C
Hacrosimumu IlpaBunmamu u 3akoHomarenbcTBOM P®. VI3MeHeHuss W JONOITHEHUs
BCTYIIAIOT B CHJIYy C MOMEHTa 3aKJIIOYEHUs COOTBETCTBYIOIIETO JlOMOIHUTEIBHOTO
cornamieHus, au00 B ciiydae u3MeHeHus JloroBopa B OJHOCTOPOHHEM TOPSIKE, C
MOMEHTa COBEpIIEHUS] YNOJHOMOYEHHOW CTOPOHON COOTBETCTBYIOUIUX JECHCTBUU,
HaIpPaBJICHHBIX Ha U3MeHeHue JloroBopa (B ciydyae BBeneHUs HOBBIX TapudoB - uepes
10 (mecarp) pHelt mocie omyOnukoBaHWs Ha caiWrte Omneparopa u (wim) B
NudopmanmoHHBIX cucTeMax, B COOTBETCTBUU C [IpaBuiiaMu okazaHus yCIIyT CBSI3M).



2.2.2. Bnecenue wusmenenuit B JloroBop kacaromuxcsi BblOOpa AOOHEHTOM
npyroro Tapuda Ui CUCTEMbI OIIaThl Y CIAYT CBSI3U, OPOPMIISIETCS] MyTEM 3aKIIIOUEHUS
HomnonuurensHoro cornamenus Kk Jlorosopy. Ilnara 3a usmenenne Tapuda ¢ AGoHeHTa
HE B3UMAETCH.

2.3. IlpuocraHoB/eHMe U IpeKpaleHne aeiicreus Jlorosopa

2.3.1. JoroBop MOXeT OBbITh PACTOPrHYT B JII0OOE€ BpeMsl IO COIJIAIICHHUIO
CtopoH.

2.3.2. AGoHeHT BrpaBe B JIt000€ BpeMsI B OJTHOCTOPOHHEM MOPSAKE PacTOPTHYTh
JloroBop mocpencTBOM OQOpPMIICHUS 3asiBICHHS OO0 OJHOCTOPOHHEM PACTOPKEHUU
JHoroBopa u nepenauu 3asBieHust Oneparopy. [ata npekpamienus aeiictsust Jlorosopa,
yKa3aHHas B 3asABJICHUU SIBISIETCS JaToW pacTop:keHust JloroBopa, eciu WHOE HE
OMPENIENICHO YCIOBUSIMU 3asIBJICHUSI.

2.3.3. B cayuae wHapymenus AOOHEHTOM TpeOOBaHWI, YCTaHOBJICHHBIX
3akoHomaresnbcTBOM Poccuiickonn denepanuu, [IpaBuimamu oxkazaHus yciayr CBS3U WIH
JHoroBopom OmepaTop HMEET NpPaBO MPUOCTAHOBUTH OKa3zaHWE YCIyr CBS3U O
YCTpaHEHUsl HapYIIEHUs, TUChbMEHHO YBEIOMHB 00 ATOM AOOHEHTAa, 3a MCKIIOUYCHHEM
ciy4daeB, ycTaHOBIEHHBIX DenepanbHbiM 3akoHOM Ne 126-D3 «O cBsa3u» ot 07.07.2003
roga (¢ u3MmeHeHussMu). Eciau AOOHEHT He YCTpaHUT HapylEHHWE B TEUYEHHE Tpex
MeCAIIeB OT AAThl MOJYYEHHUs] UM MUCbMEHHOTO yBenomieHus Omneparopa 0 HaMEpEeHUU
MPUOCTAHOBUTH OKazaHue Yciyr cBs3u, OmnepaTop BhpaBe pacToprHyTh JloroBop B
OJIHOCTOPOHHEM TMOPSIAKE, 32 HCKIIOYEHHEM CIIydyaeB, yCTaHOBIEHHBIX DenepanbHbIM
3akoHoM Ne 126-D3 «O cBs3u» ot 07.07.2003 rona (c UBMEHEHUSAMH).

2.34. Tlo nuceMenHoMmy 3asBiaeHuto AOoHeHTa Omnepatop o0s3aH 0e3
pactop:keHust JJoroBopa nmpuOCTaHOBUTH OKa3aHue Ycayr cBsizu AGoHeHty. [Ipu atom ¢
AOGoHEHTa He B3MMaeTCsl IJlaTa 3a BeChb EPHO/l, YKa3aHHBIN B 3asSBJICHUHU.

2.3.5. Ecnmu AGOHEHT yTpaTuil mpaBo BIAJACHUS WIIH ITOJI30BAHUS TOMEIIICHUEM, B
KOTOPOM YCTAHOBJIEHO IOJb30BaTEIbCKOE (OKOHEYHOE) O0O0Opy0BaHUE, JIEUCTBUE
JloroBopa npexparaercs.

3. HpaBa H 00SI3aHHOCTH CTOPOH NIPU MUCIIOJIHCHHUMH 10r0oBOpa.

3.1. Oneparop o0si3aH:

3.1.1. Oxka3biBaTb AOOHEHTY YCIyru CBsi3u 24 yaca B CyTKH, €CIIM HMHOE HE
IIPEAYCMOTPEHO 3aKOHOMaTenbCcTBOM Poccniickon denepanumu.

3.1.2. OOecneunBarh coOmrOfeHNE TaWHBI CBs3U. CBeAeHHS 00 OKa3aHHBIX
AGonenty VYciayrax CBSI3M MOTYT MPEAOCTaBISATHCS TOJBKO AOOHEHTY WU €ro
YIOJIHOMOYEHHBIM MPEJICTABUTEINSIM, €CJIM UHOE HE MPEyCMOTPEHO 3aKOHOIaTeIbCTBOM
Poccuiickoit @enepannu wimn JloroBopom.

3.1.3. YcTpaHiaTh HEHUCIIPAaBHOCTH, MPEMATCTBYIOLIME IOJIb30BAHUIO Y CIIyraMu
CBS3M, MO 3asBKe AOOHEHTa C YYeTOM TEXHHYECKHUX BO3MOXKHOCTEH B CpOK, HeE
npeBblaronuil 14 kajaeHaapHbIX AHEH, 32 UCKIIOYEHUEM CIy4aeB OTCYTCTBUS JOCTYyIIa
Oneparopa K MeCTy MOBPEXICHUS, BO3HUKIINE HE MO €ro BuUHE. B ompeneneHHbIX
cutyanusax (reorpaduueckoe pacrojOKE€HHE HACEJICeHHOrO0 IyHKTa, KIMMaTUYeCKue
YCJIOBUSL U T.J.) HEUCNPABHOCTU YCTPAHAIOTCA B TEXHUYECKU OOOCHOBAHHBIE CPOKH,
KOTOpble MOTYT MpeBbIIaTh 14 kaneHmapHbix gHed. HeucrpaBHOCTH, BO3ZHUKIIHUE I10
BUHE AOOHEHTa, yCTPAHATh C YUETOM TEXHHUUECKMX BO3MOKHOCTEH 3a JOTOTHUTEIbHYIO
I1aTy, B COOTBETCTBUU ¢ AelcTByromuMu Tapudamu Onepartopa.



3.1.4. U3Bemars AOoneHnta B oducax Omeparopa CBs3H, 4epe3 CBOW CalT B
UH(GOPMALIMOHHO-TEJIEKOMMYHHUKAITMOHHOU cetu MutepHer w/unu MuHpopmanumoHHbie
cuctembl 00 u3menenun Onepatopom TapudoB s oruaThl YCIyr CBSI3U HE MEHEe ueM
3a 10 mHelt 1o BBeneHus HOBBIX Tapudos.

3.1.5. M3Bematpr AOOHEHTa HE mo3mHEe, 4YeM 3a 24 dYaca O JCHCTBUSAX,
MPEANPUHUMAEMbBIX B COOTBETCTBUU ¢ MyHKTamu 3.2.1, 3.2.2 u 3.2.3 Hactosiuux [TpaBu.

3.2. Oneparop cBsI3M UMeeT NPaBoO:

3.2.1. [IpuocranaBnuBarh OkazaHue YCiayr cBA3M AOOHEHTY B cillydyae HapylIEHUs
AGoHeHTOM TpeOoBaHMM, NpenycMOTpeHHBIX [IpaBuiamMu oka3zaHust yciayr CBSA3M U
JloroBopoMm, a Take B CllydasX, YCTAaHOBJIEHHBIX 3aKOHOJATeNbcTBOM Poccuiickoit
®denepaunu.

3.2.2. OcyuecTBISITh OTpaHUYEHUE OT/AENIbHBIX JAeCTBUI AOOHEHTa, €Clu TaKue
NeMCTBUSA CO3AAIOT yIrpo3y s HOpMallbHOro (yHKuuMoHMpoBaHMs CeTu CBA3U
Omneparopa.

3.2.3. Ilpu uype3BpIYANHBIX CUTYyalMsIX MPUPOJHOTO M TEXHOTEHHOI'O XapakTepa
Omnepatop B nopsjke, NpeayCMOTPEHHOM 3aKOHOAaTeabcTBOM Poccuiickoit dexnepanuu,
BIIPaBE BPEMEHHO NMPEKPATUTh WK OTPAHUYUTH OKa3aHue Y CIyT CBS3U.

3.2.4. CamMOCTOSTENBHO YyCTAHABIMBATH W/WIM W3MEHATh Tapudsl Ha YciIyru
CBSI3U, OTIPEACTATH UHBIE IEHOBBIE YCIOBUS MPEAOCTABICHUS Y CIIYT CBSA3H, IPH YCIOBUU
u3BenieHuss AOoHeHTa He MeHee 4yeM 3a 10 (necsiTb) JHEH O BBEIEHHM YKa3aHHBIX
VU3MEHEHUN.

3.3. AOOHeHT 00s13aH:

3.3.1. Jns mnonb3oBanus Yciayramu cBs3M AOOHEHT — 00si3aH MPHUMEHSTH
noJib3oBarenbckoe (okoHeuHoe) OOopynoBaHME, COOTBETCTBYIOIEE YCTAHOBJICHHBIM
TpeOOBaHUsAM, ITPETYCMOTPEHHBIM 3aKOHO1aTeIbCTBOM Poccuiickoii @enepanuu.

3.3.2. OmnaunBath YCIyr CBA3HM B MOJHOM 00BEME M B CPOKH, OMPEICICHHBIE B
JloroBope, COrIacHO JEHCTBYIOIIMM Ha MOMEHT OKa3aHHUSl COOTBETCTBYIOLIUX Y CIyT
cBs3u Tapucdam Onepatopa.

3.3.3. Hcnonwp3oBarh uis TOJYy4YeHHs] YCIOYyr CBSI3M  I0JIb30BATENIbCKOE
(okoneuHoe) OOOpymOBaHUE W TMPOTPAMMHOE OOECIIEUeHHE, KOTOPOE COOTBETCTBYET
YCTaHOBJICHHBIM TPEOOBAHUSM.

3.3.4. YBenomuts Omnepatopa 00 u3MeHeHHH (aMUIMU, UMEHHU, OTUYECTBa, MECTa
peructpaiuu (KMUTEIbCTBA), HAaUMEHOBaHUS ((PUPMEHHOr0 HAMMEHOBAHUS) U MecCTa
HaXOXIEHMsI, yKazaHHOro B JloroBope, mpeKpalleHWHd TpaBa BIAACHHUS W/WIH
MOJIb30BAHUS MTOMEIIEHHEM, B KOTOPOM YCTAHOBJIEHO MOJIb30BaTENIbCKOE (OKOHEYHOE)
O6opynoBanue AOOHEHTa B CpPOK, He MpeBblatonuii 60 kaneHAapHBIX AHEH OT JaThl
BBEJICHHUS B JICHCTBHUE COOTBETCTBYIOIIMX U3MEHEHUMU.

3.3.5. CogmepxaTh B HCIOPAaBHOM COCTOSIHUM AOOHEHTCKYIO JIMHHIO |
noJib30Barenbckoe (okoHeuHoe) O0opynoBaHKEe, HAXOsIMecs B TOMeleHnd AOOHEHTa,
a TaKkke COOI0IaTh MPaBUIIa FKCIUTyaTalluy 3TOT0 000PYTOBaHHMS.

3.3.6. IlpeanpunumaTs Mepbl 1O 3amuTe AOOHEHTCKOTO YCTPOMCTBA OT
BO3/ICHCTBUSI BPEAOHOCHOTO MPOTPaMMHOTO 00ECIICUEeHHUS.

3.3.7. IlpensiTcTBOBaTh PaCHpOCTPAHEHUIO ClIaMa U BPEJOHOCHOTO MPOrPaMMHOI0O
oOecnieueHusi ¢ ero AGOHEHTCKOTO yCTPOHCTBA.



3.3.8. Ilpu moctymnenun 3ampoca ot Omeparopa ¢ TpeOOBaHHEM IMOATBEPAUTH
COOTBETCTBUE IMEPCOHAIBHBIX JIAHHBIX (PAKTUYECKOTO TIOJB30BATENSl CBEICHUSIM,
3asBJI€HHBIM B JloroBope, OCyIIECTBISATh MOJITBEPKACHUE NEPCOHATBHBIX JAHHBIX.

3.3.9. He ucnonp3oBaTh moib30BaTelibckoe (okoHewHOEe) OOopynoBanue u (Mim)
BbIJICICHHBIN [P-anpec miid okaszaHus Yciyr CBS3M TPETBUM JIMLAM, B TOM YMCIIE IIyTEM
OpraHM3aluy ILUTI030B JIJIs JOCTYTA K CETH CBSI3U U T.II.

3.3.10. IIpu 3axmouenun JJoroBopa o3HakoMUThCS ¢ HactosimuMmu [IpaBmiamu u
Tapudamu Oneparopa.

3.3.11. He coBepuiarb JEHCTBUN, 3aBEJOMO HAMNpPaBICHHBIX Ha HAPYUICHUE
HOpMajbHOro  (yHKIMOHUpOBaHMUS oOopynoBaHusi OmepaTopa, Ha TOJy4YeHUE
HECAHKIIMOHUPOBAHHOTO JOCTyMa K o0opynoBanuio wiu Cetu cBs3u Omeparopa.

3.3.12. Bo Bcex caydasx, KOTJa B IEIAX OKazaHWUS YCIyr cBS3u AOOHEHTY
NPEIOCTABISIETCS JIOTHH, Mapoyib U KOAOBOE CI0BO, AOOHEHT 00s3aH MpPEIOTBPAIATh
HECAHKIIMOHUPOBAHHOE HCIIOJIb30BAHUE TPETHUMHM JIMIIAMH COOTBETCTBYIOLIEIO JIOTHHA,
1apoJs U KOJIOBOTO CJIOBA OT €r0 UMEHH.

3.3.13. AOGoneHT, ykaszaHHblii B 1.1.2. JloroBopa, 00si3aH B 10-mHEBHBIA CpOK
npenocTaBuTh OnepaTopy CIHMCOK JIMILI, UCIOJB3YIOMHUX ero AOOHEHTCKOE yCTPOMCTBO,
KOTOPBI JOJDKEH OBITh 3aBEPEH YIIOJTHOMOYEHHBIM HPEACTABUTENEM IOPHINYECKOTO
auna au00 WHIAMBUIYAJIbHBIM MpEANPUHUMATEIEM, COJAEpXKaThb CBEIEHUS O JIMLAX,
UCIIOJNIB3YIOUX ero AOOHEHTCKoe YcTpoicTBO. CHUCOK MOJUICKUT OOHOBJICHHUIO HE
pexe OHOIo pa3a B KBapTall.

3.4 AGOHEHT uMeeT MpPaBo:

3.4.1. [Tonyuats or OnepaTopa uHPOPMAIHIO, HEOOXOAUMYIO JIJIs 3aKIIOYCHUS U
ucnonHeHus: JloroBopa, B ToM uuncie uHpopmanuo o pekBuzutax OrnepaTopa, pekuMme
pabotel, Tapudax u oOKa3pIBa€MbIX YCIyrax CBSI3U, O COCTOSHHH JIMIIEBOTO CYETa
AGoHeHTa.

3.4.2. TpeGoBaTh yCTpaHEHHs HEUCIPABHOCTEH, MPEMATCTBYIOUX MOJIb30BAHUIO
VYcayramu cBsi3H, B CPOKH, YCTAaHOBJIEHHBIE I€UCTBYIOIIMMU HOPMAaTUBHBIMU aKTaMHU.

3.4.3. IlpaBa u ob6s3anHOCTH AOOHEHTa 1Mo J[oroBopy HE MOTYT OBITh HEpeIaHb
JIPYTUM JuiaM 6e3 mpeBapuTeIbHOIO MMCbMEHHOTO coriacus Oneparopa.

3.4.4. Otka3aThCs OT OIUIaThl YCIYT CBSA3HM, HE MPEIyCMOTPEHHBIX JOTOBOPOM U
IIPEIOCTABIEHHBIX €My 0€3 €ro coriacusl.

4. ®opMa 1 MOPSIAOK PACYETOB 32 OKA3aHHbIE Y CJIYI'M CBS3M.

4.1. Croumocth VYcmyr cBsi3H, OKasbiBaeMblXx AOoHeHTy OmnepaTtopoM 1o
HacrosmeMy Jlorosopy, omnpenensercss JACUCTBYIOIIMMM Ha MOMEHT OKas3aHUus
COOTBETCTBYIOHIMX Yciyr cBsi3u Tapudamu u npeilckypaHToM LieH Ha JlONOJHUTEIbHbIE
ycayru Oneparopa. Tapudst Ha Yenyru (Ipunosxxenue Ne 2 k Hactosumm IlpaBunam) u
npeiickypanT ueH Ha JlonmosnnutenbHble ycnayru ([Ipunoxxkenne Ne 3 k HacTosum
npaBwiIaM) yTBepxAaroTcss OneparopoM caMOCTOSATEIBHO.

4.2. OnnaTa oKa3aHHbBIX Y CIYT CBSI3U OCYLIECTBIISIETCS IO AOOHEHTCKOW CHUCTEME
C WCIOJB30BAaHMEM aBAaHCOBOTO IUIATEXXKa, KOTOPBIA Mpou3BoguTcss AGoHEeHTOM 110 1
yycia PacyetHoro nepuoga. AOOHEHT CaMOCTOATEIBHO BEJIET KOHTPOJIb HaJl HATMYUEM
JICHEe)KHBIX ~ CpeACTB, Moyiydas uH(pOpManuio 1o  TeiaepoHaM  CIPAaBOYHO-
uHpopMalMoHHOU ciyk0bl Omneparopa, B opucax Oneparopa, B «JIMuHOM KaOUHETE».



Ha MomeHT Havanma oka3aHusi COOTBETCTBYIONIMX YCIyT CBs3u OanaHc Jlumesoro cuera
JOJKEH OBITh TOCTATOYHBIM /ISl OIIaThl Y cayr cBsizu B PacuetHom mepuoge. Oruiata
3a YCIIyI'ul CBSI3M MPOU3BOAUTCS IIyTEM aBTOMAaTUYECKOTO CHUCAHUS JE€HEKHBIX CPEJCTB
¢ Jlunieroro cueta AGoneHTta 1 uucna B Pacuernom mepuojie. B cirygae HeocTaTO9HOTO
KOJIM4YeCTBa Ha JIMIIEBOM cueTe JIEHEeKHBIX CPEICTB Ha Oruiaty Y cayr cBsizu B PacuetHoM
nepuojie OKazaHue YCIyr MpUOCTaHABIMBAETCS Oe€3 MpeaBapUTEIbLHOTO YBEIOMIICHUS
AGoHeHTa.

4.3. Oneparop CBsI3U HE BIpaBe TPeOOBaTh ATy 3a OKa3aHUE Y CIYT CBSI3M 3a TOT
NepuoJl, B TEUYEHHE KOTOPOro OKa3aHWue YCIyr CBSA3M [PUOCTAHABIMBAIOCH B
COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickont denepanuu.

4.4. Ilns TpaxJaH, UCHONB3YIOMIUX YCIYyTH CBSI3M B JIMYHBIX UEISAX, W I
IOPUIMYECKUX JIUIl U TPakJaH, UCHOJIb3YIOIIUX YCIyTH CBS3UW B HUHBIX LEISAX, MOTYT
OBITh YCTaHOBJIEHBI pa3inuHble Tapudbl a7 omiaTel Y Cayr CBS3H.

4.5. Omnara VYeayr cBA3M ocyuliecTBisieTcss B pyOssiX B COOTBETCTBHU C
BbIOpaHHBIM AGoHeHTOM Tapudom I orIaTel Y CIIyT CBSI3H.

4.6. Omnata Yciyr CBS3M MOMKET OCYIIECTBISIThCA B Oe3HaIMuHoM (opme, a
TaKKe npu noMomu Kaprel oraTsl.

4.7. AbGonent mmeer mpaBo oOpatuThcs K OmepaTtopy CBs3U ¢ TpeOOoBaHHEM
BO3BpaTa CpPEJCTB, BHECEHHBIX MM B KAayeCTBE ABAHCOBOrO IIATEKa, B TOM YHCIE C
ucnonp3oBanueM Kaptel omnatel. OmepaTop cBs3u 00s3aH BepHYTh AOOHEHTY
HEHUCII0Ib30BAHHBIN OCTATOK CPEJCTB.

4.8. AGoHEHT BHIpaBe MOTPeOOBATH BO3BpaTa CPEJCTB, yIUIAUYEHHBIX aBAHCOM 32
MOJIb30BaHUE YCIyramMM CBsI3W, 3a II€pUOJ, KOrJa OTCYTCTBOBaJla BO3MOXHOCTh
M0JIb30BAHMSI TAKUMH Y CIIyTaMHU CBSI3U HE 0 BUHE AOGOHEHTA.

5. OTBETCTBEHHOCTH CTOPOH

5.1. Oneparop HECET OTBETCTBEHHOCTh 332 KOH(PHUICHIIMAILHOCTh U 0€301IaCHOCTh
HNEePCOHAIIBHBIX JaHHBIX AOOHEHTA.

5.2. Onepatop CBSI3W HE HECET OTBETCTBEHHOCTH 3a COJAEp)KaHWE HH(OpMAaIHH,
nepenaBaeMon (moaydaeMoi) AGOHEHTOM IIPH MOJIH30BAHUU Y CIIyTaMH CBSI3H.

5.3. Ecim uHOe He mperycMOTpeHo 3akoHoM wuiau JloroBopoM, CTOpOHBI
OCBOOOXK/IAIOTCA OT OTBETCTBEHHOCTH 3a HapyLIEHHE O0s53aTEeNIbCTB 10 HACTOALIEMY
JloroBopy, eciau HaJJleKallee MCIOIHEHUE OKa3aJloCh HEBO3MOXXHBIM BCJEICTBHE
00CTOSITENICTB HENPEOI0JIMMOM CHIIBI.

5.4. Tlpm HEUCHOJIHEHMHM WM HEHaJJexaueM ucnonHeHun Oneparopom
oOsi3arenscTB 1Mo JloroBopy, mpeabsiBieHne AOoHeHToM OmepaTopy MPETeH3UH [0
oOpaiieHus B cyq sBisieTcst o0sa3aTenbHbIM. [IpeTren3nn AOOHEHTa paccMaTpHUBAIOTCS
OneparopoM B NOPSAIKE U CPOKH, YCTAHOBJIEHHbIE AECHCTBYIOIIMMHM HOPMAaTHUBHBIMU
IPaBOBBIMU aKTaMHU.

5.5. B cinyyae HEHUCHOJHEHMs WIM HEHAJUIeKAIIEero HUCHOJIHEHUs AOOHEHTOM
00s13aTeNbCTB, MpPEeNlyCMOTPEeHHBIX HactosimuM  JloroBopoM, Omepatop Brpase
NPEIbSIBUTH UCK B CyJl K AOOHEHTY.

5.6. 3ona oTtBeTcTBeHHOCTH OmepaTopa OrpaHHYMBACTCS O0O0OPYIOBAHUEM H/HIU
Cerpto cBsa3u Omeparopa. AOOHEHT CaMOCTOSITEIBHO HECET OTBETCTBEHHOCTb 32
IpUHAJUIeXkKallee €My U YCTAHOBJIEHHOe OkoHeuHoe OO0opynoBaHHE CBSI3H, WU
AOBOHEHTCKYIO JINHUIO.



5.7. Croponsl JloroBopa 0CBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHUE
WIM HEeHaJJexallee HCIONIHEHHE 0053aTenbCTB 1o JloroBopy, €ciid JIOKaxyT, YTO HX
HEUCIIOJIHEHUE WJIM HEHaJUIe)Kalllee HCIIOJIHEHHE TMPOU30IUIO BCIEACTBUE JEHCTBUS
00CTOATENbCTB HEMPEOIOTUMOM CUIIBI WIIH 110 BUHE APYTOW CTOPOHBI.

6. IIpoumne yciaoBus

6.1. eiicteue JloroBopa, 3aKkJIIOUYEHHOTO Ha  OIPEICICHHBIM  CPOK,
MIPOJIOHTUPYETCS HA TOT K€ MEPHOJ, €CIi HU ojiHa n3 CTOPOH HE 3asBUT O MPEKpaIieHun
nerictBusa [oroBopa. OnepaTop BhpaBe cAenaTh Takoe 3asiBIieHHME He MeHee yeM 3a 30
KaJICHIApHBIX JTHEW 10 OKOHYaHHWsS cpoka aeicTBus JloroBopa, a AGOHEHT - B Joboe
BpeMs. KosmmuecTBo mposioHranui He OrpaHuYeHo.

6.2. Bo BceM oCTajlbHOM, YTO HE YypEryJupoBaHo J[OroBOpOM M HACTOSIIIUMHU
[IpaBunamu, CTOpPOHBI PYKOBOJCTBYIOTCSI JICHCTBYIOIIUM 3aKOHOJATEIbCTBOM, B TOM
yucie DenepanbHbiM 3akoHOM «O cBsizu», [IpaBunaMu okazaHusl yCIyT CBS3U U UHBIMU
HOPMATHUBHBIMU MTPABOBBIMU aKTaMU PETYIUPYIOMIMMHU COOTBETCTBYIOIIME OTHOIICHHUS.

7. Anpec u pekBu3uThl Oneparopa

O6miecTBo ¢ orpannueHHOM 0TBeTCTBEHHOCTHIO «/JIEJIbTA-DJIEKTPOHUKC) -

000 «JJEJIbTA-DJIEKTPOHUKC».

OI'PH 1229400006417 ot 29.11.2022 1.

IOpuonueckuit anpec: 294701, P®, JIHP, r.o. ropox PoBenbku, r. PoBenbku, yi. Kapia
Mapkca, 31. 103/3.

Pacuetnsbiit cuetr Ne 40702810609400310655

B [TIAO «bank IICb» r. fpocnaBib

BUK 044525555

Koppecnonnentckuit cuer Ne 30101810400000000555

Caiit Onepatopa B cetu MHTepHET: www.i-delta.net



